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The tel ecommunications industry is undergoing rapid changes and
transformati ons. These changes include |egal, regulatory, market, product, and
operational issues. Requestors of customer records need to be cognizant that
the availability of information is changing concurrent with the transformation
of our industry. Ameritech renmains prepared to assist Law Enforcenent in any

| egal manner feasible given the changes in our industry.
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SBC/ AMERI TECH SUBPCENA
CONTACT LI ST

SBC SERVI CES SUBPCOENA CENTER
(Requests for Aneritech Records)

Mai | i ng Address: 211 S. Akard Street, Rm 1270
Dal | as, Texas 75202

Phone: 800- 291- 4952

Fax: 888- 635- 6615

Hours of Operation: 8:00A.M 4:00P.M

CLI ENT SERVI CES
(1ssues needi ng i nvol venent from SBC Asset Protection)

Phone: 800- 832- 2998

ANNOYANCE CALLS BUREAU
(Results on Traps and *57 for Law Enforcenent Investigation)

Phone: 800- 769- 4099 Fax: 313-592- 3027

COURT ORDER BUREAU

(Request for intercepts of voice & data communi cati ons and non-consensua
trap/trace)

Phone: 816- 275- 1436 Fax: 800- 294- 9805

AVA TECHNOLOG ES GROUP
(Requests for AVA Reports)
Phone: 847-248- 6961 Fax: 847-248-8329

Cl NGULAR W RELESS
(Cellular and Wrel ess)
Phone: 866- 254- 3277 Fax: 866-856-0149



NON- EMERGENCY SUBPOENA SERVI CE

SBC Servi ces Subpoena Center is now |located at 211 S. Akard Street, Rm 1270,
Dal l as, TX 75202. W can be reached on 800-291-4952 for inquiries and 888-635-
6615 for FAX. If you fax a subpoena, please do not mail it unless you have been
requested to do so; this may cause an adm nistrative oversight that may del ay
processi ng.

If the case has been settled, or your investigation needs change and you no
| onger need records, please cancel your request by calling the Subpoena Control
Center.

Ameritech operates in the followi ng five states:
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Ameritech does not provide service in all exchanges within these area codes.
Due to increased conpetition in |ocal tel ephone markets in Aneritech, it is

recomended that the account be verified as being served by Areritech. This
i nformati on can be verified on http://ww.directorynet.com

This is not an SBC/ Aneritech website.
OBTAI Nl NG CUSTOVER RECORDS
1. Rel ease of Records is Governed by Federal Law

The El ectroni c Conmuni cati ons Act of 1986 {18 USC 2703 (c) (1) (B)}
(Effective January 20, 1987)

Subpoenas for tel ephone conmpany records are subject to the requirenents of this
act, which prohibits tel ephone conpanies from providi ng custoner information to
a governnental agency unless that request is made pursuant to either

A summons: A notice used to conmence a civil litigation.
An adm ni strative subpoena: 1|s authorized by statute, a grand jury or trial
subpoena.

A search warrant: A |egal docunent that authorizes a search by the police.
Court Order: Shows that there is reason to believe that the customer records are
relevant to a legitimte | aw enforcenent inquiry.

Non- Di scl osure St at enent

Amreritech will not notify custoner whose records have been subpoenaed by | ega
process. Please include the non-disclosure statenent bel ow in your subpoena
requests.

Pursuant to an official crimnal investigation being conducted by this agency,
you are not to disclose the existence of this request. Any such disclosure
could i npede the investigation being conducted and thereby interfere with the
enforcenent of the | aw.

Rel ease of Records by Custoner \Waiver



Customers can request copies of their own records fromthe Amreritech business
office. In this circunstance, an agency does not need to contact Aneritech for
t he records.

The Aneritech Busi ness office nunber is 800-244-4444.
Directory Assistance

The SBC Services Subpoena Center will not conduct directory assistance inquiries
on behal f of |aw enforcenment agencies, however, can assist w th non-published
nunbers.

Ti me Required for Response

SBC Servi ces Subpoena Center processes nore than 60,000 subpoenas, court orders,
and ot her requests for tel ephone conpany records each year. Because of this

vol unme, the Subpoena Center requires a m ni mum of one to two weeks to respond.
Pl ease keep this turnaround tinme in mnd

Requests for records on | arge businesses or other substantial vol unmes of
Toll/MJD calls may require even nore tine.

Overly Broad Requests

Requests for any and all tel ephone records with respect to a particular

t el ephone account will delay the request and may result in fees charged to our
agency because such a request is, in nost cases, too general. To avoid this,
pl ease be as specific as possible in the request.

The followi ng is suggested wordi ng when requesting custoner records to expedite
a request:

Pursuant to an official investigation being conducted by (Agency Nane), it is
directed that Ameritech furnish subscriber information, full and conpl ete copies
of MUD & or Toll calls for the entire nonthly billing period(s) which include
calls between (date) through (date) for the follow ng tel ephone nunber(s).

Retention of Custoner Records

The FCC nmandates that Ameritech retain custoner records for 18 nonths. The
retention nedia are stored at various |ocations and in different formats

t hroughout the Aneritech region. As a result, requests may require as many as
three weeks for records to be returned to the SBC Servi ces Subpoena Center

The SBC Servi ces Subpoena Center forwards records received fromother Aneritech
of fices; no original copy is kept at the SBC Services Subpoena Center. Please
keep this in mnd before making notations on the original copy.

Unl i sted Nunbers

Unl i sted tel ephone nunber information will not be disclosed without a subpoena.

Custoner Information via Custoner Nane and/ or Street Address

Ameritechs business records are organized primarily by tel ephone account nunber
rather than by custoners nane or address.



Pl ease consult directory assistance to obtain a customers phone nunber before
sending a request to Aneritech. We will provide any current subscriber

i nformati on found in our date base. Aneritechs systens are unable to provide
past nunbers based on custoner nane and address al one.

Al ternative nethods to obtain LISTED subscriber information

Reverse Directory Assistance can be obtained fromyour |ocal Aneritech
Directory Assistance. Provide the tel ephone nunber(s) in question to the
operator and if the nunber is listed you will be provided the nane and address
of the subscriber.

Directorynet.com (http://ww. directorynet.con) is an Internet based system

whi ch searches by the nanme, nunber, or address. (Please note, at this tine
Directorynet.comis experiencing difficulty with Chio subscriber information).
Addi tional information on this service can be obtained by calling
Directorynet.com at 1-800-733-1212.

Fone Finder (http://ww.prinmeris.comfonefind/index.php3) is an Internet based
system which will provide the service provider of a telephone nunber. By
entering the area code and first three (3) digits of the tel ephone nunber, Fone
Finder will provide the tel ephone conpany that handl es that exchange.

Del i very of Records

Al records are mailed via the U S. Postal Service. Enmergency requests will be
sent via UPS Next Day Air.



EMERGENCY SUBPCENA SERVI CE
An energency is defined as an imrnent threat to life, health, or property.

Records will be released in the absence of paperwork to a representative of the
requesti ng agency when the requesting agency has specifically indicated that the
request is an energency.

Enmer genci es are handl ed on a 24-hr basis by Cient Services at 800-832-2998.
RECORDS KEPT | N THE NORVAL COURSE OF BUSI NESS

Ameritech produces tel ephone bills in the normal course of business for billing
purposes only. Billing cycles are particular to a custoners tel ephone nunber.
Call record information is avail able ten days after conpletion of the custoners
billing date. Only outgoing |long distance calls are listed on these bills if
Areritech is the billing agent for the |ong distance carrier. Qutgoing |oca
tel ephone call records are avail able on request.

Subscri ber Information (Customer Service Record) Account name and address is
provi ded. Each request should include the area code (see Section V).

Customer Credit and Billing Information (Bill Face Page) Information is
provi ded by the customer at the time the account is established. This
information is often unverified and is rarely updated after initial entry on
account. Credit and Billing Information consist of:

Billing Nane and Address. This may not be the sane as the |isted name and
actual location of the tel ephone.

Establ i shed date of service, service orders, disconnection

Credit information may include: Social Security nunber, date of birth (DOB),
Can- be-reached nunber (CBR) and/or enploynent nunber, Drivers License nunber,
and ot her m scell aneous information

A credit history is a custonmers paynment history with Ameritech

Al information may not be avail abl e on ol der accounts.

Toll Records Includes long distance calls that are billed to an Aneritech
customers account. Each custoner account has a different billing period.

Types of long distance calls are: direct dialed, operator-assisted, calling
card, third nunber, and collect.

Pl ease Note: the long distance provider bills some toll charges directly to the
customer. These call records may not be available from Ameritech, and you wll
have to obtain themdirectly fromthe | ong distance provider

MJD is an acronym for nmessage unit detail. This includes all |ocal calls nmade
to area codes 312, 630, 708, 773, 847, and a portion of 815.

CREATED REPORTS

Ameritech does not produce the follow ng information during the normal course of
busi ness for:



Incoming calls to a particul ar tel ephone nunber.
Qutgoing calls prior to the billing period.

However, these types of calls (unbilled toll) are stored in the Aneritech
dat abase for 60 days and a report can be created via an AMA (automated nessage
accounting) tape search.

AVA Reports

This service (autonmated nessage accounting, or AMA) can be used to retrieve
outgoing calls prior to bill printing, incomng calls to a particul ar tel ephone
nunber or incom ng and outgoing calls on a pay phone for a period of 60 days.

(ot ai ni ng such information requires conpelling | egal docunentation. This can be
a very expensive report to produce, and Aneritech will bill accordingly (see
Section 11).

Court Orders for Intercept Service and Aneritech Voice Mil

Contact: Marsha Howel |

Phone: (816) 275-8153

Fax: (816) 275-1436

SBC/ Aneritech Court Order Bureau
500 E. 8th Street, Rm 1302
Kansas GCty, MO 64106

Handl es | egal process involving intercepts of voice & data comunications and
non-consensual trap and trace.



OTHER SERVI CES PROVI DED BY AMERI TECH
Annoyance Call Bureau

Thi s service hel ps custoners when they receive harassing or annoying calls. For
assi stance contact (see Section Ill for additional information):

Cust omrer Li ne (800) 769-4099
Law Enf or cenment (800) 769-4094
Fax Number (313) 592-3022

Contact the after-hours Bureau about annoyance calls outside of normal working
hours (see Section V for tel ephone nunbers).

Cust omer Name and Address Bureaus (published nunbers only)

In sone |ocations, Anmeritech provides listed custoner information via custoner
Nane and Address (CAN) bureaus. These bureaus operate under a waiver by
appropriate regulatory or court orders, applicable only to a specific area.
Customer information will be provided only in conpliance with the Electronic
Conmuni cati ons Privacy Act.

M chi gan: (900) 628-1234

(313, 248 and 810 area codes only)

[llinois: (312) 796-9600

(312, 630, 708, 773, 815, and 847 area codes only)



ANVA STUDY

Aut omati ¢ Message Accounting (AMA) is the nethod used by all Ameritech Central
Ofice switches to record billing records. These records are collected on
magnetic tapes in the central offices and then forwarded to various data centers
where the information is stored for 60 days. The primary use of the 4 to 5
mllion calls stored per data tapes are to produce customer bills based on
billing dates. Oher uses include responding to billing inquiries and
chal | enges by inter-exchange carriers (1XC) and customers where the originating
and term nating nunbers are known.

SBC Aneritech Asset Protections AMA Technol ogy group handl es AMA | egal process
requests. Legal process for AMAs should be faxed to the SBC Services Subpoena
Center at (888) 635-6615. The AMA Technol ogy group is |ocated at:

2000 W Anmeritech Center Dr, Rm 2i94

Hof f man Estates, IL. 60196.

Mai n nunber (847) 248-6961

Fax nunber (847) 248-8581

Term nati ng AMA Reports:

This report identifies the originating nunbers for specific call nmade to a known
term nati ng nunber.

Requests may have a narrow tinmeframe to search. Exanples would include bonb
threats, kidnapping, extortion, and fugitive apprehension

Requests for all incomng calls to a known term nating nunber with broad tine
frame.
Request all incomng calls with no time frame provi ded

A subpoena requiring a termnating AMA scan will usually use the words incom ng
calls, special conputer study, AVMA scan or AMA Study

A recommended narrative for |egal process requesting incomng calls for a narrow
time frame within the 60-day retention period is as foll ows:

Exampl e a subpoena dated February 15, 2001: Pl ease conduct an AMA Study to
identify all calls terminating to tel ephone nunber 214 464- XXXX for the dates
February 5, 2001 through February 8, 2001, such information to include the nanes
and address of the subscribers to and |ocations for all incomng calls.

Term nati ng AMA scans are not performed in the normal course of business at
Ameritech, and require a vol um nous and burdensonme use of resources to conply
with the request. Ameritech has established a prevailing rate for conpensation
based on the nunber of tapes scanned per day. In Illinois the charge for a
term nating scan is $81 per day requested, conpared to $18 for Indiana. This is
because of the number of data tapes recording information varies per day, per
state.

Oiginating AVA Reports:

This report identifies outgoing calls froma known nunber. Types of calls
identified include local calls, (regardless if the customer is billed for |oca
usage), DDD (define) Iong distance, and 800 calls. Oiginating scans wll not
identify operator-assisted calls. Like termnating scans these requests can be
requested for various time franes.

A subpoena requiring an originating AVA scan will usually contain the words,
out goi ng calls, special computer study, local calls or AMA Scan. A Reconmended



narrative for |legal process requesting originating calls for a narrow tinme frane
within the 60-day retention period is as follows:

Exampl e a subpoena dated February 15, 2001: Pl ease conduct an AMA Study to
identify all calls originating fromtel ephone nunber 214 464- XXXX for the dates
February 5, 2001 through February 8, 200l. Such information to include the
nanes and address of the subscribers to and | ocations for outgoing calls.

Conbi ni ng AMA Reports:
Reports can be created which includes both originating and term nating records.
These reports appear as a single report and are chronol ogi cal

A recommended narrative for |egal process requesting both originating and
termnating calls for a narrow time frame within the 60-day retention period is
as follows:

Exampl e a subpoena dated February 15, 2001: Pl ease conduct an AMA Study to
identify all calls originating and termnating fromtel ephone nunber 214 464-
XXXX for the dates February 5, 2001 through February 8, 200l. Such information
to include the nanes and address of the subscribers to and |ocations for

i ncom ng and out goi ng calls.

Under st andi ng t he AVA Reports

Prior to releasing an AVA report to | aw enforcenent significant editing is
required to put the data in an understanding format. As an exanple, the
following is the raw data of a phone call from 309-671-3080 to 217-524-8079:
AA00625C1100036C0692568C013C0924698C50405C00000C0200000COCOCOC012C309C6713080C0C
00217C5248079C1007445C0000013570C02881C50405C1007390C000001411C010C3034C0C1C3C.
Thi s message contains 157 characters

Exanmpl es of an edited report:

Originating Report:

CALL MEDI A ORI G ORI G NAT TERM TERM N CONNECT ELAPSED CARR
TYPE DATE NPA NUVBER NPA NUVBER TI ME TIME [|X
006 00/ 10/ 28 312 342- 16xXx 414 264- 01xx 08: 46: 08
1:23:09

006 00/ 10/ 28 312 342- 16xXx 414 264- 0XXxX 09: 25: 59
5:30: 00

006 00/ 10/ 28 312 342- 16xXx 414 264- 12xx 10: 46: 23
0:40: 00

006 00/ 10/ 28 312 342- 16xXx 614 555- 32xx 10: 47: 06
12: 00: 00

006 00/ 10/ 28 312 342- 16xX 314 364- xx25 11: 00: 58
6: 36: 00

006 00/ 10/ 28 312 342- 16xX 972 265- 12xx 11: 39: 23
1:01:37:00

Term nati ng Report:

CALL MEDI A ORI G ORI G NAT TERM TERM N CONNECT ELAPSED CARR
TYPE DATE NPA NUVBER NPA NUVBER TI ME TIME [|X
006 00/ 11/ 13 312 263- xx30 608 848- 59xXx 13:40: 50
3:29:01

006 00/ 11/ 13 217 345- 67xX 608 848- 59xXx 15:12: 16
0:31: 22

006 00/ 11/ 13 214 721-99xXx 608 848- 59xx 15:13: 58

0: 05: 33



006 00/ 11/ 13 608 263- 72xX 608 848- 59xx 15: 22: 17

1:24:06: 01

006 00/ 11/ 13 608 263- 99xx 608 848- 59xx 17:17: 28
0: 25: 33

Call Type - nuneric code that identifies howa call will be billed. This is
used primarily for internal billing purposes

Date Medi a- date of the call by year/nont h/ day

NPA & Number (originating) displays the area code and tel ephone nunber where a
call was placed from

NPA & Nunmber (termnating) displays the area code and tel ephone nunber where a
call was placed to.

Time Connect tine the call was answered. All tinmes are in mlitary hr/mn/sec
El apsed Tine duration of the call hr/mn/sec/hundredth sec

Al AVA Reports are sorted by DATE and then by TIME order when the calls were
pl aced.

Enmer gency Requests for AMA reports

SBC Aneritech Asset Protection responds to requests for emergency AMAs. These
requests typically involve incidents of bonmb threats, kidnappings, extortion and
hom ci de, which the requesting | aw enforcenment agency has identified as an
immnent threat to life. Legal process is not required for these requests if
the followi ng conditions exist:

Law Enforcement has the perm ssion of the subscriber

If the tinme of the call, or a narrowtine frane is known

Enmer gency requests nmust be initiated by contacting SBC Asset Protection dient
Services at 800 832-2998. This nunber can be contacted 24 hours per day 7 days
a week.

Ti meframe for processing AVA | egal process

AMA results for requests involving two weeks of data, or less, are normally
avai l able within 7 business days after the request is received.

ANVA results for request involving nore than two weeks of data (omt - or |ess)
are normal ly available within 14 business days after the request is received.

Emer gency requests are normally available within a 6 to 24 hour time period.
Records are returned via U S. Miil, Fax, or E-Mil.
Annoyance Call Services

Call Trap/ Trace

In nost cases Ameritechs Annoyance Call Bureau (AACB) can identify by
originating tel ephone nunber the source of annoyi ng/ harassing tel ephone calls.
Once the custoner receives an annoyi ng/ harassing call, they should contact their
| ocal police departnment to file a formal conplaint. The custoner should then
provide the AACB with the invol ved Police department case nunber, along with the
i nvestigating officers name and contact nunber. The trap is usually active for
two weeks. The results are released to the police departnment and the trap is
termnated at the expiration of the trap

Call Trace (*57)



Call Trace feature can be activated by dialing *57 (1157 using a rotary di al
phone) fromthe custoners hone tel ephone nunber, (only in areas where Call Trace
is available). The feature activation is confirmed by a recorded announcenent

t hat advi ses whether or not the trace was successful and gives instructions on
how to follow up with the AACB. I f successful the details of the calling
partys nunmber, time and date of the calls, are automatically recorded by the
AACB. The custoner nust call the AACB within five days of receiving
verification of a successful trace.

The AACB hours of operations: 8:00amto 5:00pm Monday through Friday. The
t el ephone nunbers to be used are as foll ows:

Cust omrer Li ne (800) 769-4099
Law Enf orcenment Line (800) 769-4094

A $4.00 charge is billed for each successful Call Trace whether the customner
pursues with | aw enforcenment or decides not to foll ow up.

If Call Trace is unsuccessful, the custoner will be instructed to call the
Customer Sal es and Service Center @ (800) 244-4444 for other recomrendati ons.
No charge applies if a tel ephone nunber was not traced.

Cient Services handles energency and threatening call traces and can be reached
any tinme at (800) 832-2998. Trace requests to Cient Services nmust enmanate from
| aw enf orcenment only.

GLOSSARY

Advance Tol
Item zed calls (see definition) that are obtained prior to the end of a
customers normal billing cycle.

After Hours Bureau
O fice that handl es enmergency calls after normal business hours (5 P.M through
8 A M, weekends and holidays).

AVA Report

A report that captures incom ng and outgoing calls that have either been pl aced,
or will occur in the future. Wth an AVMA Study, Ameritech can only go back 60
days into the past, there is a charge, and results are not guaranteed, based
upon whi ch conpany an inconming call nmay have been placed through

Annoyance Call Bureau

Bureau that assists customers, through the process of a Trap (see definition),
that are receiving annoyi ng and/ or harassi ng phone calls that are not considered
energency or life threatening situations.

Aut omati c Cal | back
A preexisting feature activated by dialing *69, that redials the |ast incom ng
phone call.

Bill Face Page
Printout that provides custoner billing and credit information.

Billing Period / Billing Cycle



The tine period (normally 30 days) in which customers nonthly charges occur
Billing periods differ based upon the custoners tel ephone nunbers.

BUS
(Abbrevi ati on) code, which appears on a customers account indicating the class
of service as a Business account.

Busi ness O fice / Custoner Care Center-

Locations that assist custoners with their accounts. This includes ordering
records, installing new, noving or changing their service, as well as any
billing matters. Open 24 hours a day.

Caller ID
Feature that identifies incom ng callers phone nunber and nanme on a displ ay
unit.

Call Screening

Feature that blocks incomng calls fromup to 10 desi gnated nunbers.

Call Trace

Preexisting feature that attenpts to automatically trace the last inconing cal
by dialing * 5 7. Arecording will advise the custonmer if the trace attenpt was
successful or not.

Carrier
A termthat refers to another conpany that carries or handles custonmers calls,
usual ly for |long distance calls.

Cell Sites
Provides the Cell site addresses of the cell towers that a custonmer has
utilized.

CNAB
Cust omer Name and Address Bureau; provides custoners name and address
i nformation.

Conmput er St udy
See AMA St udy

Cont act Nunber
Aut hori zed agency nunber for call backs.

Contracts
Customers service agreenent.

CSBL
Customer Service Bill page, sane as Bill Face Page.

CSR
Customer Service Records; provides nanme and | ocation of a customers service, as
wel |l as information regarding the type of service.

DI SC
Code that indicates an account is di sconnected.

Directory Assistance
Provi des tel ephone nunber and | ocation on |isted nunbers.



Enmer gency
An immnent threat to life, health or property.

Hi storic
A termthat applies to an AMA Study for calls that already occurred in the past.

I ndependent Tel ephone Conpany

Privately owned tel ephone conpani es, not associated with Ameritech.

Item zed Call

Any type of long distance, or non-directly dialed |ocal call (collect call
calling card call, third nunber call, operator assisted call, etc.).

Li ve
An account that is active or working.

MJD
Message Unit Detail; any and all |ocal outgoing calls froma subscribers
t el ephone nunber.

Non- Di scl osure St at enent
A statenment informng Aneritech not to disclose information pertaining to a
request.

Not es
Recordi ngs of transactions that have occurred on custoners accounts.

NTN
I ndi cates there has been a change on a custoners account to a different or new
t el ephone nunber.

Oiginating
Qut goi ng cal l's.

OIN
Abbrevi ati on neaning A d Tel ephone Nunber; means an account had a previous,
di fferent tel ephone nunber fromthe current one.

Recor ds
Docunent ati on pertaining to custoners tel ephone accounts, such as usage and
listing information.

Ret enti on
Length of tinme Ameritech is required to keep or store custoners records. 18
nmonths is our retention period.

Subscri ber
The person to whom a tel ephone nunber is assigned.

Term nati ng
I ncom ng calls.

Three Way Cal ling

A feature that allows the originator of a call to bridge another, or third
party, into that call

Ti me Frane

The amount of tine it takes Aneritech to respond to a request.



Tol |
Anot her termfor Item zed Call (see definition).

Trace
Procedure to attenpt to identify an incomng call, while still in progress.
Usual |y attenpted in reference to energency calls.

Trap

A conputer program activated on an account to record incomng calls, on an
ongoi ng basis, as they occur. Used in harassing or potentially energency cal
situations, where identifying the incom ng call as soon as possible is a main
priority.

Unli sted Nunber

A tel ephone nunber with one of two degrees of privacy:

Non Listed-not in tel ephone book(s) but disclosed by operator upon request.
Non Publ i shed-not listed in tel ephone book(s) and not disclosed by operator

Voi ce Mail

A feature that records incom ng conversations if the phone in use, or if not
answered. Simlar to having an answering machi ne, but no special equipnent is
necessary on behal f of the custoner.

800 Vendor Check
Service that provides the owner, or vendor of an 800 numnber.



APPENDI X B
HELPFUL HI NTS
I ncl ude conplete return address and contact information on each subpoena.
Uilize correct |anguage as outlined in the handbook when serving subpoenas.
Faxed copy of subpoena will suffice in lieu of mailed copy.
To verify receipt of your subpoena refer to your fax confirmation
The fastest way to send your subpoena is to fax it.
Identify what information you need on your target.
Request just the information you need.
Be specific on time frane required.
Request by bills, not dates: From Sept. 2001 thru Present or Current Bil
Check publicly available information
Provi de accurate information.
Verify the tel ephone nunber, spelling of nanmes & addresses.

Provi de a reasonabl e due date.



